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Instructions to Bidders 

for 

Online Payment (STEP-BY-STEP) 

 

 

 

ESSENTIAL INFORMATION TO THE VENDORS: 

It is always advised to submit your payment and bid at the earliest to avoid any last 

minute / hour rush. Vendors in their own interest are advised not to wait until the last 

date and time to submit their payment and bids. E-Procurement Technologies Limited 

(ETL) shall not be responsible if vendors are not able to submit their bids due to the last 

minute / hour rush.  

 

All the Tenderers are requested to do not wait to complete Final Submission in last hour.  

Tenderers are advised to complete final submission at least one day prior to due date  

and time. This will help us to trouble shoot the errors that you might face during the  

submission or payment of e-Tender, the error could be taken care of, and you could 

complete Final Submission successfully 
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Procedure and Instructions to Bidders for Online Payment 

1. Bidders will get unique Bidder code / account details for NEFT / RTGS Payment, once their 

User ID is activated and it will take 24 hrs to 48 hrs. (2 working Days) time to get the Bidder 

code from the approval of User ID. 

2. Bidder Code will be sent on Bidder’s Registered Valid e-Mail ID Address and it will be available 

on our e-Auction Portal after login. (Please find below screen for reference)., Bidder have to 

Go through NEFT/RTGS Instruction Details and make available balance in wallet. 

 

 
 

3. Kindly note that the payment via RTGS / NEFT is required to be made one working day in 

advance in order to make it available in your Unique Bidder ID. Hence, please ensure that 

you remit funds at-least one day in advance before you would like to make the EMD 

payment through RTGS / NEFT option on payment gateway..  

4. We would request you to do the payment of NEFT / RTGS once your bidder code will be 

generated on e- Auction portal after login. 

5. Kindly note payment made for NEFT/RTGS will be credited to bidders Wallet A/c within 24 hrs 

or 1 working day. 

6. Bidders can check their available balance on NEFT /RTGS instructions page after login. 

7. BIDDER NEEDS TO ADD THE URL: - https://www.tpsl-india.in TO THE TRUSTED ZONE. Before 

making any payment through Debit Card / Credit Card / Net banking. (Mandatory)  

8. Do not use / open multiple tabs while making online payment. 

9. Please note while transaction is processing do not Refresh or Close the webpage. 

10. Keep available balance in Wallet to pay EMD via NEFT / RTGS in the auction. 

11. In case of successful transaction, bidders will receive receipt for their successful transaction 

on screen. 

12. For Refund payment, bidders needs to first confirm with the concern department whether 

they have release their EMD or not? 

13. After releasing the EMD from department, it will be credited to bidder’s a/c from which he/she 

has made payment within 6-8 working days. 

14. In case of successful transaction, payment for refund request will be credited to bidder’s 

mentioned a/c as per bank’s TAT, 2-4 working days. 
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15. Payment via corporate internet banking is not available in E-Auction. Since the auction 

portal requires real time confirmation and in corporate internet banking, the response 

comes after one day hence only Net banking, (retail) option is enable for e-Auction. Hence, 

for high value transactions bidders are advised to pay through NEFT/RTGS mode.  

16. Contact us for more details or refer the Instruction of Online Payment document on 

homepage. 

17. Bidders are requested to NOT to transfer the payment from ICICI Bank to ICICI Bank coz it will 

not be credited to your e-wallet, hence request you to transfer the payment by using other 

Bank except ICICI Bank. 

18. In case of non-receipt of payment / Failure, bidders are requested to send their latest bank 

statement / payment details to us through mail on support@auctiontiger.net . 

 

 

EMD Payment Thruout NEFT/RTGS 

In order to participate in the e-Auction, bidder need to pay EMD as per mentioned EMD amount in 

the Sale notice. 

Steps to pay for EMD: 
1. Keep Available balance in the wallet.  
2. Search Auction, and Click on ‘Click here to bid’.  
3. Agree to terms and condition by ‘Tick in’ I Agree check box.  
4. View Payment Details 
5. Select Payment Type ‘NEFT/RTGS’ 
6. Verify Available balance and EMD amount. 
7. Click on submit and Pay button. 

 

mailto:support@auctiontiger.net
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EMD Payment Thru out Payment Gateway 

Steps to pay for EMD: 
1. Search Auction, and Click on ‘Click here to bid’.  
2. Agree to terms and condition by ‘Tick in’ I Agree check box.  
3. View Payment Details 
4. Select Payment Type ‘Payment gateway’. 
5. Verify EMD amount. 
6. Click on submit and Pay button. 
7. Select payment option and Bank name. 
8. Fill required information and pay the EMD. 
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Refund Request 
 

Steps for Refund request: 

1. Click on Refund request  

2. Configure all the required details  

3. Click on submit button 

 

On successful submission, system will notify you with a message as “Refund request posted 

successfully”. You can then see transaction history in order to know the status of your refund 

request. 
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Fund Deposition and Release TAT for all the following payment modes with 

respective Bank types. 

 

 

 Debit Card- It will take 7 working days after released an EMD 

 Credit Card- It will take 7 working days after released an EMD 

 Net Banking- It will take 2 working days after released an EMD 

 NEFT- Same day; if file processed NEFT cut off @ 06:30 PM every working day 

including a working Saturday 

 RTGS- On real time basis 
 

Users can contact us for more information. Contact Numbers are available on respective website. 

 

 

End of the Document 


