
Page 1 of 20 
 

 

Online PAAM Screen Updates for New PAN & 

Change Requests applications 
 

Contents 
1. Form No. 93-Individual (Indian Citizen) .......................................................................... 2 

2. Form No. 94- Non-Individual (Indian Entities) ................................................................ 7 

3. Form No. 95-Individual (Foreign Citizen) ...................................................................... 10 

4. Form No. 96- Non-Individual (Foreign Entities) ............................................................ 13 

5. Change Request (For Individuals) .................................................................................. 16 

6. Change Request (For Non- Individuals) ........................................................................ 18 

 

  



Page 2 of 20 
 

 

1. Form No. 93-Individual (Indian Citizen) 

 

• Name on Card field has been removed 

• Sequence of Last Name/Surname, First Name and Middle Name has been 

changed to First Name, Middle Name and Last Name/Surname 

 

• Question text Whether mother is a single Parent has been changed to 

Whether mother/father is a single parent Yes or No 

• No change in case the User selects option No. However, if the user selects 

the option Yes, then the user will be provided with two fields to enter either 

the father’s name or the mother’s name, as they wish to have printed on 

the card. If a value is entered in the father’s name field, the mother’s name 

field will be automatically disabled, and vice versa. 

 

• If a value is entered in the father’s name field, the mother’s name field will 

be automatically disabled, and vice versa. 
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• New field by Name Residential Status has been added. Upon clicking 

on the field following values will get displayed 

o Resident 

o Non-Resident 

o Resident but Not Ordinarily Resident 

 
• In case the drop-down value selected in the Residential Status is Non-

Resident or Resident but not Ordinarily Resident then by default Radio 

Button Yes will get selected in the Appointing Representative Assessee? 

Section 
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• Label “Telephone Number”  has been replaced with “Landline 

Number” and two new fields “Mobile Number and Country Code” has 

been introduced. 

• For Individual and Non-Individuals mobile number field will be 

mandatory 

• Landline Number will be Optional 

• Email ID mandatory for all categories 

 

 

• Aadhaar has been removed from the list of Proof of Date of Birth and 

Proof of Identity, Proof of Address list has been updated. 
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• For Individual wherever RA is applicable, RA Name and PAN number to be 

captured 

 

 

• No Change regarding AO field 

 

• Completion of successful Demographic Authentication. 
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• PAN application is submitted successfully 

 

• Tax Invoice generated successfully 
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2. Form No. 94- Non-Individual (Indian Entities) 

 

• Name on Card field has been removed 

• Sequence of Last Name/Surname, First Name and Middle Name has been 

changed to First Name, Middle Name and Last Name/Surname 

• Label “Telephone Number” has been replaced with “Landline Number” 

and two new fields “Mobile Number and Country Code” has been 

introduced. 

• For Individual and Non-Individuals mobile number field will be mandatory 

• Landline Number will be Optional 

• Email ID mandatory for all categories 

 

• Proof of Identity, Proof of Address and Proof of DoB updated based on 

the Category of Applicant selected i.e. Firm, Government etc.  
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• Since RA details are mandatory for non-individuals, default selection on 

the radio button Yes has been provided  

• RA Name and PAN number to be captured as applicable 
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• Post demographic authentication PAN application is submitted 

successfully 

 

• Tax Invoice generated successfully 
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3. Form No. 95-Individual (Foreign Citizen) 

 

• Name on Card field has been removed 

• Sequence of Last Name/Surname, First Name and Middle Name has been 

changed to First Name, Middle Name and Last Name/Surname 

 

• Question text Whether mother is a single Parent has been changed to 

Whether mother/father is a single parent Yes or No 

• No Change in case the User selects option No. However, if the user selects 

the option Yes, then the user will be provided with two fields to enter either 

the father’s name or the mother’s name, as they wish to have printed on 

the card. If a value is entered in the father’s name field, the mother’s name 

field will be automatically disabled, and vice versa. 

 

• If a value is entered in the father’s name field, the mother’s name field will 

be automatically disabled, and vice versa. 

 

• New field by Name Citizenship Type has been added. Upon clicking on 

the field following values will get displayed 

o Foreign 

o Person of Indian Origin 

o OCI 
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• Label “Telephone Number” has been replaced with “Landline Number” 

• Introduction of a new field by name ISD/Country Code along with 

STD/Area code to be captured for Landline Number 

• Two new fields “Mobile Number and Country Code” has been 

introduced. 

• For Individual and Non-Individuals mobile number field will be 

mandatory 

• Landline Number will be Optional 

• Email ID mandatory for all categories 

 

• Proof of Date of Birth, Proof of Identity and Proof of Address list has 

been updated. 

• For Individual wherever RA is applicable, RA Name and PAN number to 

be captured 
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• Post demographic authentication PAN application is submitted 

successfully 

 

• Tax Invoice generated successfully 
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4. Form No. 96- Non-Individual (Foreign Entities) 

 

• Name on Card field has been removed 

• Sequence of Last Name/Surname, First Name and Middle Name has been 

changed to First Name, Middle Name and Last Name/Surname 

• Label “Telephone Number” has been replaced with “Landline Number” 

• Introduction of a new field by name ISD/Country Code along with STD/Area 

code to be captured for Landline Number 

• Two new fields “Mobile Number and Country Code” has been introduced. 

• For Individual and Non-Individuals mobile number field will be mandatory 

• Landline Number will be Optional 

• Email ID mandatory for all categories 
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• Proof of Date of Birth, Proof of Identity and Proof of Address list has 

been updated. 

• Since RA is mandatory for Non-Individuals, RA Name and PAN number 

to be captured 

 

 

• Post demographic authentication PAN application is submitted 

successfully 
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• Tax Invoice generated successfully 
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5. Change Request (For Individuals) 

 

• Name on Card field has been removed 

• Sequence of Last Name/Surname, First Name and Middle Name has been 

changed to First Name, Middle Name and Last Name/Surname for 

Applicant’s name 

• Question text Whether mother is a single parent and you wish to apply 

for PAN for furnishing the name of your mother only? is removed 

 

• Label “Telephone Number”  has been replaced with “Landline Number” 

• Introduction of a new field by name ISD/Country Code along with STD/Area 

code to be captured for Landline Number 

• Two new fields “Mobile Number and Country Code” has been introduced 

• List pertaining to Proof of Identity, Proof of Address and Proof of DoB has 

been updated 

• All the fields pertaining to Surrender PANs have been removed  
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• Post demographic authentication PAN application is submitted 

successfully 

 

 

• Tax Invoice generated successfully 
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6. Change Request (For Non- Individuals) 

 

• Name on Card field has been removed 

• Sequence of Last Name/Surname, First Name and Middle Name has been 

changed to First Name, Middle Name and Last Name/Surname for 

Applicant’s name 

 

• Label “Telephone Number” has been replaced with “Landline Number” 

• Introduction of a new field by name ISD/Country Code along with STD/Area 

code to be captured for Landline Number 

• Two new fields “Mobile Number and Country Code” has been introduced 

• List pertaining to Proof of Identity, Proof of Address and Proof of DoB has 

been updated 

• All the fields pertaining to Surrender PANs have been removed  
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• Post demographic authentication PAN application is submitted 

successfully 

 

• Tax Invoice generated successfully 
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