bk owhE

E-Tutorial

Important Information on OLTAS Challan Correction

Brief Steps for OLTAS Challan Correction

Status of OLTAS Challan Correction Requests

Pictorial guide for OLTAS Challan Correction

Pictorial guide to track request for OLTAS Challan Correction.

\\') TDS

‘.11.'| L] illi.l'.l'li] PI El'l.'!'-«."-.ll - { I.li.'"

Copyright © 2016 Income Tax Department



1. Important Information on OLTAS Challan Correction

OLTAS Challan Correction is the functionality provided by TDSCPC to the deductor for correction of the Unclaimed and Matched
Challans.

Assessing Officer approval is not required if OLTAS Challan Correction is made through website for change in the following fields
mentioned below :

* Financial Year- F.Y. can be corrected upto the Financial Year relating to Date of Deposit of challan.E.g., if challan is of F.Y.
2008-09 and Date Of Deposite is 20-06-2016, F.Y. cannot be greater than 2016-17.

* Minor Head Code (200 and 400) - Minor Head 200 and 400 is allowed for correction through OLTAS Challan Correction
available on TRACES.

* Major Head Code (20/21)- Correction in Major Heads- 20 (Company) and 21(Non-Company) can be corrected through OLTAS
Challan Correction available on TRACES.

+ Section Code — Correction in Section code except Section Code-195 is possible through OLTAS Challan Correction available
on TRACES.

Note:- For correction/changes in Section Code — 195 deductor needs to contact Jurisidictional Assessing Officer
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2. Brief Steps for OLTAS Challan Correction

Login to TRACES website
Go to “ Request for OLTAS Correction” under “Statement Payment Tab“
User can Select any correction type mentioned below:

- Financial Year

- Minor Head Code (200 and 400)

- Major Head Code (20/21)

- Section Code

» Enter the challan (CIN) details and challan amount. Challan should be unclaimed or matched.
« If the details of challan entered are valid ,then user can proceed to edit the challan details.

« Updated values will be displayed in the summary table.

* Click on “Submit correction request” and confirmation screen will be displayed.

» User validates the details and click on confirm details view the verification details.

» Request ID details will be displayed.

« Email goes to deductor’s registered E-mail ID on submission of Oltas Challan Correction.
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3. Status of OLTAS Challan Correction Requests

« Submitted to ITD : Correction request has been submitted to ITD for processing.

* Processed : Correction request has been approved by ITD.
* Rejected : Rejection reason will be mentioned in the Remarks column in Track Correction request.
+ Failed : Request cannot be made available due to some technical issues in data loading. User can submit new

request for correction.
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4. Pictorial guide for OLTAS Challan Correction

\’)/ TDS TRACES

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System .

m Deductor Tax Payer PAO

Login

Customer Care

Logn

Toll-Free 1800 103 0344

Register as New Usear CAUTION

® TRACES never asks for fee of any kind for registration on portal or for availing any ha ﬁ 0120 4814500

electronic services delivered through 1S portal www. tdscpc.gov.in

Forgot Password

e

E . .
orgot User 1D ;! 0120 4816105

= The Income Tax Department NEVER asks for your PIN numbers, passwords or similar
information for credit cards, banks or other financial accounts through e-mail

[7] contactus@idscpc gov.in

= The Income Tax Department appeals to Tax Payers NOT to respond to such fee
requests and e-mails and NOT to share information refating to their credit card, bank
and other financial accounts

Quick Links

Have a Gnavance for deductor

DIN Venf»ca'oonm ] or taxpayer ? View more

It 15 hereby informed that CPC TDS does not send and has not sent any communication
or email stating automatic tax deduction from Deductors' or Taxpayers' respective bank

e-Tutonals coount/ net banking accounts.

Circulars and Notifications [n case vou have received such email/ communication, yoy are reqguested {o New FAQSV‘G' more
gnore it
go0re I = o

Rates and Tables

Click on

= Tax Payer

K .
SRS Continue to el
Conso File Fo proceed
TDS on Sale of Prop further. = Onhine Correction ® Form 16/ 16A / 168/ 27D.
® Refund Functionality u Download Conso Eile / Justification Report / Form 26AS Tag Cloud

Right to Information
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

Home | About Us | Contact Us | Help | Related Links « | Login Search In » . QlllAllA | A '@ .| English -

\')/ TDS |TRACES

. . I _ , details on any AN
Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System screen, click o e il

on Help icon e Tax Department

Home Deductor Tax Payer

Enter user ID
and password

Login
°9 o For Deductors:
User Id* 3 m If you are not yet registered in TRACES, you
may login for first time with existing User Id &
Password™ password is mandatory Password as provided by TIN and your TAN
o N ; m If you are unable to login with TIN User Id &
TAN for Deductor : i i
TAN / PAN dat Password, please register as new user in
PAN for Tax Payer™ }f IS mandatory TRACES
S - Enter TAN ) ® If you are already registered in TRACES, please
. . T o » Iogin with your ragistared User Id, Password &
Verification Code™ t ¥ Click to refresh image TAN
1l

1 - For Tax Payers:

B If you are already registered in TRACES, please
ory login with vyour registered User Id (PAN]),
Password & PAN else register as new user

Enter the text as
displayed in
Verification Code

Enter text as in above image™

Login Common Note:
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

\')/ TDS TRACES

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System mm"{'{“:mm‘
Dashboard Statements / Payments Defaults Communications Forms Downloads Profile m
Quick Links Welcome to TRACES! Customer Care
Challan Status Toll-Free: 1800 103 0344

TRACES is a user-friendly application that will help you to manage your TDS / TCS account.

Reguest for Justification Some of the functionalities available through TRACES are listed below.

0120 453146500
Report Download

m Dashboard view presenting summary of your account

Request for Conso File
m Statements / Payments
Download Form 16 ® View challan status and challan consumption details

Requested Downloads m VYiew TDS-TCS Credit for a PAN and verify PAM of Tax Payer User Login Details

PAN Verification ®m Downloads

Inbox m ® Download requested files
m Download Form 16 / 164

Register at E-Filing Sitem
m Profile

Landing page will be

Request for OLTAS Challan ;
displayed

Correction m Update Communication Details

Tax Payer Grievance Tickets
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

Home | ADOtUSs | Comtat Us | &-Tutonas | Relsted Links» | Logout Seachin » ‘\

\\')/ TDS TRACES

Centralised Processung Cell | TDS Reconcidation Analysis and Correction Enabling Systemn

— octosts ot foms oot

Statement SStus

Chalan Status
Chafion Status for SSatement

Quick Links Customer Care

View TOS / 7CS Credat
Chalan Status PAN Venfication appication that will help you to manage your TDS / TCS acoounrt. Yol-Foues 1800 103 0344
Request for Justiication Request for Conso Fie avadable through TRACES are Ested below. g 0120 4814600
Report Downicad Vakdate Lower Daduchon Certificate

wi's 197/195(3) WY summary of your Jccount o
Raquest for Conso Fie Request for Refund . L] contactus@tdscpc.gov.in
Downicad Form 16 Track Refund Requant Kus and challan consumpion detals

Dedlaraton for Non - Fang of

User Login Details
Decaration To Depost Lower TDS

PAN Verfication
Request for OLTAS Chalian
Cormection

tnvox (20
= Track Oltas Challan Correcton 6/16a
Register at E-Féng Sael] pequest

Tax Payer Goevance Tickets

Click on “Request for
OLTAS Challan
Correction
= Profiie

Upcate Communaton Detads
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

Home

About Us | Contact Us | e-Tutonals | Related Linkse | Logout Search In» \\ A

\\')/ TDS | TRACES

Sr. No.

L

w ok W

Proceed

Centralised Processng Cell | TDS Reconciliation Analysis and Correction Enabling System o
Income Tas Department
Dashboard Statements / Payments Defaults Communications Forms Downloads Profile _

OLTAS Challan Correction - Checklist

Validations
Please ensure that your Assessing Officer 15 not giving credit of the challan manually for which you are submittng the cha¥an correction from website,
Please ensure that there is no Online Challan Correction 5 in progress through TRACES or challan correcton in the TDS/TCS statement through NSDL.
Please ensure that no OLTAS challan correction from Assessing Officer is in progress.
Please ensure that no refund request should be mibated agamnst OLTAS challan for which you are submitbng the cha¥an correction from website,
Please ensure that your assessing officer should not use the challan for tagging interest/fees for which you are submatting the challan correction from website,
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

Haomg | Abgut Us | Contact Lis | &-Tulanals | Related Links = Lok Search In ™ ':l.. &

\\')/ TDS TRACES

Cemtralued Proocsang Cell TDS Reconcilabon Analysis and Correcton Enabling System

Dashboard Statements / Payments Defaults Communications Forms Downloads

Request for OLTAS Challan Correction

Step 1 === Step 2 = Slep J === Step 4 === Slep 5

n- Deductor will only be able to correct Financial Year, Mapor Mead, Minor Mead & Section oode, TAN/PAN correction will be enabled soon.

® PFinancial Year § Major Head J Minor Head / Section Code Ve Selects
correction type.

tien for Section Code 195 to other Section Codes er vice versa will process threugh Jurisdictional Assessing Mlices approval,

Click on *
Proceed”
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

Home | About Us | Contact Us | e-Tutonals | Related Linke v Logout Search In = ‘-\ -
«» TDS TRACES
Cemtrabred Processing Cell | TDS Recontiliation Analysis and Cocrection Enabling System W’r,.,.
Emcome Tas Depariment
Dashboard Statements / Payments Defaults Communications Forms Downloads Profile -
Step | = Step 2 ~ Stop I = Step 4 = Step 5

@ Enter challan details for which OLTAS correction request is to be submitted

BSR Code” Date Of Deposit * = Challan Senal Number” Challan Amount {Rs. )* Go
(e.9., 0001234) (dd-mmm-yyyy: ¢.9., 12-Dec-1%80 (e.g., 00234) (e.g., 2000.,00)

Enter Relevant Challan
Details .
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

Home | About Us | Contact Us | e-Tutorials | Related Links= | Logout Search In Qlllaal|A|||W || English v
' Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System wmm":'w;,
Tax Depar
Dashboard Statements / Payments Defaults Communications Forms Downloads Profile

Request for OLTAS Challan Correction

Step 1 —— Step 2 ——— Step 3 —— Step 4 —— Step 5

Mo data available for the specified search criterias

If user enter any of the mandatory fields
incorrectly then above error message

o Enter challan details for which OLTAS correction request is to be submitted should be displayed.

BSR Code™ [1234567 Date Of Deposit *  [25-Jul-2009 =] Challan Serial Number® (12345 Challan Amount (Rs. )* [10000.00 Go
(e.g., 0001234) (dd-mmm-yyyy; e.g., 12-Dec-1980) (e.g., 00234) (e.g., 1000.00)
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

Hame | About Us | Contact s | e-Tutorials | Belated Links = | Lagout Search In = ':l,. -

\\?a TDS TRACES

Certraler] Proocsang Lell TDS Reconcillabon Analysis and Correcian Enabling Sysbem

Dashbsoand Statemenits f Paymanis Defaults Communications Forms Downloads

Request for OLTAS Challan Correction

Step 1 ==== Step 2 === Step F == Step 4 === Skep 5
BESRE Code s mandastory
Date of Deposit is mandabory
Challan Senal HumibBer & mandabary
Chellan amcunt o mandabary

i} Enter challan detsils for which OLTAS cormection request is to be submitted

BSH Code® Date Of Depodsit = =2 Challan Seral Number® Challan Amount {Rs. }° G
(g, OBDEIIIE) [dd=mmm=yyyy: .0, Il-wi:-l'i{ [e.g., DOZTIE) [&.g., 2000 D)

\

If user doesn’t enter any of the mandatory
fields and directly clicks on GO then above
error message should be displayed.
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

Hams Sl Lis Cankact Lis w=Tubornalks BEelated Links = Legaauk Searmch In = ':.._ Y
\’ Cemtraleess] Proocssang Cell TS Reconciliabon Analysis and Correcton Enabling System
st baosaird Statements J Payments Defaults Communications Forms Downloads

Request for OLTAS Challan Correction

Step i - Step ¥ -~ Step 3 —— Step 4 ——— Step S5
BER Code Date OFf Depozit  Challan Serial Member  Challan Amoent] B )
BCRORER 15-Fep-2014 1Z1z1 200000, 00
|Existing Fimamcial vear ||z022-23 | Mew Fenancial vear |
Existing Secton Code IDELS Mew Sectiom Code
Emisting Fajor Fead x1 Meww Mapor Hesd
|Existing Minar Head ||+oe o —

Select Financial Year/ Major Head/
Minor Head/ Section code need

n Please embter the mess Yalues .
to be updated in the Challan

Fimarcia| Year L I -
Secton Code o o -
Plajior Mo ad o T -
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

D=y boaird Statenents J Paymeants Defaults Communications Forms Downloads Profile _
Steg L === Shep 2 s SHEp 3 == Steg 3 == Shep 5

BSR Code Date O Deposit  Challan Serial Humber  Challan Amowent] B }

STt o] 15-Sep-2014 12121 20000000

Existing Fimamncial Tear 2012-13 Mew Fenancial Year

Existing Sechon Code e [0 ] Hew Section Code

Exmigting Major Head |EN Mew HMajor Head |

400

P Please enter the mew Yalues,
Fimarseial Vear —Saleri - -
Sectan Code —Gahert -
Majosr Fead ey -
Flirsor Head [ L . -

Back Subwmit Cancel Click on “Submit” to

proceed further.
. B R N-x Cre partenent Termis ard Conditans Frivacy Policy Hyperlinking FPalicy Feedbschk Siteman
Click on “back” to go

back to previous page
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

e sih beospyrd Statements J Paymenls Defaults Communications Forms Downlboads Profile

Request for QDLTAS Challan Correction

Elc ase erber new value for fimancial yesr Error message will appear on the

lease enter new value For Sechon cals —_ screen in case if User provides
lapee arter neavw value Far Mapar Hesd

lepoe arter nevw valu= For Menor He=ad eX'St'ng Values InStead Of new Value |n
the fields mentioned below.

BESR Code Date O Deposit  Challan Secial Member  Challan SAmownt] s §

BOROROE 15-Sep-2014 1Z1IZ1 200000, 00

Existing Fimamncial fear I:.'ﬂl.i-l:i Mew Fenamcial Year "
BExisting Secton Code _HG-II!G | Mew Section Code I

Existireg Major Head i MHew Mapar Head |
[Existing Minorread  Jsoo  [Mewesmorrtessa || ]

n Meaze enber the vew Yalues.

Finandial Vear 2H12-13 -
IS chon Code TG -

ajor Feead 3 ] -
Eirl-ar Head 00 -

Back Submit Cancel

Step I =--= Step 2 == Shep F ——-- Step 4 ==

Shep 5
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

Heame | About Us | Conkact s | &-Tubornals

Related Links = Legaut Search In =

\\\?/ TDS

Cemtraleeedd] Prococssang Cell

TRACES

TDS Reconcimabon Analysis and Cormecizon Enabhing System

D sty beosaird Statements / Payments Defaults Communications Forms

Request for OLTAS Challan Correction

BSR Code Date Of Deposit  Challan Seral Mumber Challan Amsounb] Re. )

Downloads

e 3

SCACA0D 15-Sep-2014 12121 20000000
Edited Details Edit
Ewisting Fimancial Year Z01Z-13 plews Fimamcial Year

Emisting Section Code 206515 Mew Section Code 19dH
Existing Major Head 21 Miew Major Mesd 20
Existing Miner Head 400 Flewy Mimer Head 200

i} Please verify the new changes before click on confimms busttan.

Back Confirm —————

Click on “back” to go back to
previous page

me click on “Confirm “ to
\proceed further.

csss Blep ¥ == Slep F == Shep 4 --== SElep 5

Copyright © 2016 Income Tax Department

17



4. Pictorial guide for OLTAS Challan Correction (Contd.)

e e

Hiormig Slboaat Lis Conkact Uis w=Tubtorals Eelated Links = Lot Seanch In = '::.... &
ll Cemtraloeed Procewang Cell TS Reconciilmabon Analysis and Cormecinon Enabhng System
Dashboard Statements / Payments Delaults Communications Forms Downloads
Resgqueest for OLTAS Challan Cormection
Step 1 s=== Siep 3 === Step I ==== Step 4 === Siap 5
Werification Details
P I hereby declare that the changes made by me are brue and correct
HMarme of Authorised FPerson . .
' Authorised persons details
Father's Name of Suthorised Person will appear while submitting
Designation of Avthorised Persaon the OLTAS correction
Placse
Date
<ERack Swabemnit
Click on “back” to go back ; p " ;
Co revious a? e Click on “submit” to submit
P pag the challan correction
Copyrsght i 2012 Income Tax Deparbment Terms amd Conditans Prrvaty Palicy Hyperlinking Pahcy Feedbachk Sitemap
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

Harme | Abowut Us | Conkact s | e-Tutsrials | Belated Links = Logaut Search In - '::.,,. - A i, | B Engith
\i Centraluar:d] Proccwsang Cell TDE Recornciliation Analy=is and Correcton Enabling Systerm m?i?m

D i beoard Stalements J Paymanis elawmits Communications Forms Downloads Profile _

Request Number will be generated which
can be Tracked under “Track OLTAS
Challan Correction Request”
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5. Pictorial guide to track request for OLTAS Challan Correction.

Home | about Us | Conktact Uks | e-Tuborials | Related Links = | Logout Search In = = &
” Crmtralencs] Prosocwang Cell TDS Reconciilabon Anabysis and Correcixon Enabhing System

[ FTA Y R | Defaults Communications Forms Downloads

| Statemant Stabus
Challam Skakus

Challam Status for Statemeent “k Oltas Challan Correction Recquesst
Viewr TDS f TCS Credet
P&l Verdicathign

n Filter requests by enteris Reguest for Consa File

Walidate Lower Deduwction
Certifecate uw's 1977195 3)

* Reguest Mumber ¢ geguest for Refund
Track Refund Reguest Click on “Track OLTAS
Reguest Humber Declaration for Mon - Filing of Challan Correction
Statemants

Request”
DEclaratbanm To Depodit Lawed TIDS

Reguest for OLTAS Challan

Status Corracison
Submitted to ITD Track Diltas Challan Correctian o [TD for processing
P roces o ad Regues ad by ITD
Repecthon resson will be meanbocnesd im the REemarks colemn im Track
Refected Correction Reguest
Failled Request camnot be mades awvailable des to some Eechnical Esswes in daka

lzadang. User can submit new request for correction

Copyright © 2016 Income Tax Department

20



5. Pictorial guide to track request for OLTAS Challan Correction (Contd.)

Heames | About Us | Conkact s | &-Tutornals | Belated Links = Lgautk

\ﬂ')/ TDS TRACES

Cemtralwecd] Proscocsang Cell TDS Reconciliation Analysis and Correctssn Enabling System ﬂ;

Search In - I:.ln. & & A, | B Enplish ¥

e pard rvee sl
[T 1 e | Statements f Paymoents Defaults Communications Forms Downloads Profile _

Track Oltas Challan Cormection Redqusasst

n Filter regquesis by entering search criterias

Request Status can be

= Reguest Humber Date Wi Al Tracked by clicking on
—————
Request No/ Date or
Reguest Humber Wiew R e-quse sl View All
Status Rensarks

Submitted to IT Correction reguest has been submitted tx [TD for processing
Proces sed Correction reguesk has been processed by ITD

Rejecticn reason will be menbonsd in the Remarks colemn im Track
Rejected Correction Reguest
el Bl FReguest canmot be made available duee o some Eechnical sswes in data

leadang. Wser can subamit new regqueest for cormection

== ——— —— i — —— S = .  ——— . ——
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5. Pictorial guide to track request for OLTAS Challan Correction (Contd.)

Dashboard Statements / Payments Defaults

Communications

Track Oltas Challan Correction Request

@ rilter requests by entering search criteria

* Request Number Date ' View All
Regquest Number 2563 View Request
Challan
Correction Correction BSR Code Serial Date Of Status As On Correction
Request Date Request ID Number Deposit Date Status
125ep-2010 2563 2090909 12121 15502014 13:5¢p-2018 Submited t0 ITD
Submitted to ITD Correction request has been submitted to ITD for processing
Processed Correction request has been processed by ITD

Rejected Rejection reason will be mentioned in the Remarks column in Trac
Correction Reguest
Falled Request cannot be made available due to some technical issues in data

loadng. User can submat new request for correction

locoome Tas Departrment

Downloads Profile

New Flelds Remarks

View New Values

View Status of Request and click on
“View New Values” to see the
updations made

Copyright © 2016 Income Tax Department
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5. Pictorial guide to track request for OLTAS Challan Correction (Contd.)

Home Abowt Us | Contact Us | e-Tutona's | Related Lnks ~ Logout

\\')/ TDS TRACES

Cemaraloed Processing (?A;ﬂ

Search in » X A

TDS Reconciliation Analysis and Correction Enabling System

Dashboard Statements / Payments Defaults Communications Forms Downloads

Track Oltas Challan Correction Request

© Filter reque

= Financial Year Minor Head Major Head Section Code TAN
Request Numl

19&H -

Regquest Numb
) hanges made will reflect
on the screen.
Correction Correction oo o o Challan Date Of Status As On

Reguest Date Request 1D Number Deposit Date Status New Flelds Remarks AQO Detail

Submitted to ITD

Correction reguest has been submitted to ITD for processing

Processed Correction reguest has been processed by ITD

Refjected Rejection reason will be mentioned in the Remarks column in Track
Correction Request

Falled Regquest cannot be made avaidable due to some technical issues in data

Ioadng. User can submatt new regquest for correction
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Centralized Processing Cell

\\') TDS

THANK YOU

Notes:

1) For Feedback : You can share your feedback on contactus@tdscpc.gov.in

2) For any Query : You can raise your concern on “Request for Resolution” as Online Grievance on TRACES Website.

3) For any query related to website: You can raise your concern on below mentioned numbers

Toll Free Number - 1800103 0344
Land Line Number - 0120 4814600

24
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