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Introduction

Department of Industrial Policy and Promotion (DIPF), Governm ent of India has envisioned eBiz Project
to create a one-stop-shop of convenient and efficient online G2B services tothe business community.
This objective will be attained by reducing the complexity in abtaining infermation and services related
to starting businesses in India, and in dealing with licenses and permits across the business life-cyde.

This document isintended to serve as a User Guide for eBiz application and present an overview of the
online application system explainingthe mncepts and fundionality ofthe sam e

1.1 Submission of FC-TRS

Foreign investors can invest in Indian companies by purchasing / acquiring existing shares fram Indian
shareholders ar from other non-resident shareholders. General permission has been granted to non-
residents / NRIs for acquisition of shares by way of transferin the followin gmanner.

1.

{50 IR~ S Y I ]

Transfer of shares by a Person resident outside India
a. MonResidentto Non-Resident (Sale / Gify)
Note: Transfer af shares from ar by erstwhile O CBs would require prior approval of the Reserve
Bank of India.
b. MRIta MRI Eale/ Gift)
c. MonResidentto ResidentiSale / Gift)
Note:Transfer of shares fram a Non Resident to Resident other than under SEBI regulations and

where the FEMA pricing guidelines are not met would requirethe priorapproval of the Reserve
Bank af India.

Transfer of shares/mmeertible debentures from Residentto Person Resident outside India
Transfer of Shares by Resident which requires Government approval
Prior permission of the Reserve Bank in certain cases for acquisition / transfer of security

Escrow account fortransfer of shares

Reportingof FOIfor Transfer of shares route

The actual inflows and o utflows on account of such transfer of shares shall be reported by the
AD branch inthe R-returns in the normal course.

Reporting of transfer of shares between residents and non-residents and vice- versaisto be
made in Farm FC-TRS. The Farm FC-TRS should be submittedto the AD Category— | bank, within
60 days from the date of receipt of the amount of consideration. The onus of submission of the
Form FC-TRS withinthe given timeframe would be on the transferor / transferee, resident in
India.

The sale consideration in respect of equity instruments purchased by a person resident outside
India, remitted into Indiathrough normal bankingchannels, shall be subjectedto a KYC check
(Annex 9-ii) bythe remittance receiving AD Category —| bank at the time of receipt of funds. In
case, the remittance receiving AD Category — | bank is different fram the AD Category - | bank
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handlingthe transfertransaction, the K¥C check should be carried out by the remittance
receiving bank and the KYC report be submitted bythe customerto the AD Category — | bank
carrying outthe transaction along with the Farm FC-TRS.

. The AD bank should scrutinzethetransadions and on being satisfied about the transactions
should certify the form FC-TRS as beingin order.

. The transferee/his duly appointed agent should approachthe investes companyto record the
transferin theirbooks along with the certificate in the Form FC-TRS fram the AD branchthat the
remittances have been received by the transferor/payment has been made by the transferee.
On receipt of the certificate fram the AD, the campany may recard the transferinits books.

In case of transfer of shares by way of sale from residentto non-resident/ non-resident to resident, the
resident transferor J/ transferee / Investee Company/ MRI transferor / Non Resident transferor should
file FC-TRS within 60 days from receipt of funds

G iy
|
|
' >
&
Funds Reoorting of
Aacsived FC-TRS
Fagune 2 Timelines for Reporting FC-TRS

Interms ofSection 2 (ze) of Foreign Exchange Management Act, 1999 "Transfer” includes sale, purchase,
exchange, mortgage, pledge, gift, loan orany other form of transfer of right, title, possession or lien.

Flease click on the link “[Master Circylar for Forejen Investment in Indig” for further information on

Fareign Investments in India issued by REI

Payment Details:-
There are no payments to be made to RB| far submission of FC-TRS . Applicant is required to pay a
nominal eBiz transaction fee (Rs.30/-) while submittingthe application form online through eBiz portal.

Invocation Frequency:-

Applicant can apply for Submission of FC-TRS at any time of the year.
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2 Users

The following are users and their rmles ineBiz application:

Users Responsibilities

Business Liser L] 'H,!'|;1'stgr an !EI-.E"II_HI"E.HJ

*  Submit application

* '_Mikiiiiwh ent .

*  Provide clarification sought bythe department
*  Wiew status updates sent by :'I.upirti'nznt
AD Bank User * FProcessthe application

* Forward to REI RO

® Raise obhjection i required

. I.]_igilit!.iiti_tu:"

*  |ssuecertificate

Department User * Frocessthe application

* Raise I.h]'z::tin_ri if required

L .Ftnyid!_ipprnuil

*  Update status
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3 Applicant Activities

3.1 Prerequisites for filling the application

3.11 Digital signature

Digital signature is required for the authenticity of the filled ap plication. The user who wants to apply for
any service for RBl through eBiz portal must have a walid digital signature. After filling the application
form the user needs to apply the digital signature an the application form. An application will be
cansidered invalid if it will not be digitally signed.

In case of you need to know that ‘How to procure for digital signature’. Kindly refer the links given
bielow.

hitps:/jonlinetenders.co.in/Digital Certficate Procedure. pdf

. o :

3.12 Incase of online payment
The userneeds to have an Account with Central Bank of India forthe payment of service fee.

3.1.3 Incase of offline payment
The user hasto go to the nearest branch of Central Bonk of India alongwith the print out of the
Challan/Receipt which he gets while filling the online application and deposit the requirad
amount in the bank.

3.2 Information to be kept ready before filing application

bl

2.1 Submission of FC-TRS with BBI:

= PAN@ofthe Indian com pany

® Details of the Indian company —name, address, contad details

®  Main business activity as per NIC 2008 series

* Investment under approval or automatic route and its details

*  Nature of transaction

® Buyer details —name, address, contact details, constitution, date and place of incorporation

®  Seller details —name, address, contact details, constitution, date and place of incorporation

* Earlier FIPE / RBl approval if any

* Details regarding shares / compulsorily and mandatorily convertible preference shares (CMCPS)
J/ compulsorily and mandatorily conwertible debentures/ others (such as FDI compliant
instruments like participating interest rights in oil fields, etc) to be transferred — mode of
transfer, type of security transferred

* Details where the equity shares / CMCPS / CMCDS [/ others are listed on Stock Exchange
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®  Details of foreign investment in the company before and after the transfer

= Certificate indicating fair walue of shares fram a Chartered Accuntant / SEBI registered
Category | Merchant Banker.

« CopyofBroker's note if sale/ purchase is made on Stock Exchange.

« Declaration fram the MR buyerto the effect that he is eligible to acquire shares / compulsarily
and mandatarily convertible preference shares / debentures/others under FDI policy and the
existing sectoral limits and conditionality {such as minimum capitalgation norms, etc) and
Pricing Guidelines have been complied with

+« Declaration fram the FIl/sub account to the effectthat the individual FIl / Sub account ceiling as
prescribed has not been breached

*  Extracts of Share Purchase Agreement (SPA) containing:
o Mame ofthe buyerand seller
Mame of the investee company
Mao.of sharesto be transferrad
Price at which they are transferred
Mode of transfer
Date of transfer
e Anyother relevant infarmation
#« I the sellers are MRIs/ erstwhile OCBs, the copies of REl approvals, if applicable, evidencingthe
shares held by them an repatriation/non-repatriation basis
# Mo Objection/Tax Clearance Certificate from Incom e Tax Authority/ Chartered Acoountant
« Approval letterfrom REI/ FIPB
+« Power of attorney (if signatory is agent)

o o 0 o o0

3.3 Applicant Registration on eBiz Portal
In order to use any of the service through eBiz portal a valid credential is required. To get the credential
one has to register on the ebiz portal. There are two kinds of registration a user has to do on the eBiz
portal as

1. Individual

2. Business

3.31 Stepsfor Individual Registration

1 ©On the eBiz portal homepage (https://werw.ebiz.gov.infhome), dick on the New User
‘Register’ button.
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5 Enter the letters given in the image. Click on ‘Reload’ button to get the new image if

currant image is not waorking. Click on the ‘check box’ to accept the term & condition. Chck
an ‘Submit’ button.
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3.3.2 Stepsfor Business Registration

1 On the eBiz portal homepage (https:/hwww.ebiz gov.in/homel, click on the New User or
Business ‘Register’ button.
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2 Enter your ‘Userld’ and ‘Password ' which you have created while registering os individ ual
and click on ‘Login’ button to create a Business Membership.
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3 Enterthe details of your orgonization and click on ‘Next’ button.
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4 Click on the ‘check box’ for digital signature. Enter the letters given in the image Click on
the ‘check box’ to accept the terms & conditions. Chck on “Submit’ button.
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5. Click on ‘Ok' button on the confirmation page for Successfully Registrotion
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4 Steps for Submission of FC-TRS to RBI

1. User opens the ebiz portal http:/febz.gov.infhome and enters credentials if already registered
asamember. f useris not aregistered member, then user gets registered on eBiz portal.
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2. Click on Services’ tab and click on ‘Reporting ef FC-TRS® in 'Pan-India 5 ervices’ category.
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3. K user is applying for the first time, click an first button under “Download Forms* section to
download an empty form as shown in the figure below. Else, user clicks on second download
button besides the highlighted one to download a prefilled form. User can edit the prefilled
infarmation in the farm.
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4. Userfillsthe form on theirlocal machine and saves it. The instruction manual to fill the form can
be downloaded from the “download form s sedion as highlighted inthe figure below.
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5. Toupload thefilled form, user clicks on ‘My Account’ tab = ‘Upload and Submit ferms’ (on |eft
hand side) followed by Submit forms' {on right hand side top corner). User selects appropriate
data for “Region”, “Service Mame”, and “Organization MName” from the respective drop downs,
browses the farm and selected the appropriate file. User clicks on “Uplaad” button to upload
the form.
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6. On successful upload of the formn, user is displayed the respective License and eBiz Service fee

on the Confirm Invoice screen. User will enter their Mame and Address under the billing

information section to proceed with payment.
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F. Onclicking”proceed” button, useristaken to the payment gateway page.Selec from the
dropdown the payment mode and choose your bank and click on pay. As of now, anly Central
Bank of India is available as option.

Please refer to section on “Steps for anline payment” or “Steps foroffline payment” toview the

steps required for payment.
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8. Usercan check the status of the submitted application by selecting statusin the left menu, just

below the My Account aption.
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9. Incasethe application statusis changed to — “initial payment pending”, the payment processing
has halted abruptly. Please click onthe status link and proceed with the payment. The status will
change to “submitted” after payment is processed.

Ky BetoLm

Shhrc

1 Wiy

Uphsnl crd Sacew: ke
Tuarcrl Hasas

Ky AerEEace

Tooarr srkeana

CEarca S

LTS

P Sraod Leoaras aed oo ke

Modsns, Seiddivder

Nis Lukos
LT e
SF Dirlina
Towediwki Cinliney

| rgsan firkns

Seatue of Submiied Appllcxtians

Flkzr lems

fman ~rdn
ahd

wrirad

Rosaies

Applezabun
i

It
R
Fram

A

hpunodazn

il Iy
[LCENE F
rial 7 Iy
[LEERE [

sl lafy

Fonjinn

|-+~

|'3:I | Faesl
HSELEY Hegon™
SURThe b o e
[t IELREC B )
pANEET S TLIRT Corhdd
FLTRES Tl
Svhmlarinn o eries
[t IEER B )
Tubamaan Lorhd
FLTES Tamlew
Svhmbelon of erkes

Pl Gorded

S ez Mabk

=

=T LTI E]

Ll
17 el A OIS

TRCUEIS T
i o A AT
SR IR

bl M 84T

B b By
N Tibad |

Tl e A0] Hed Lm
Slalua
Sukrirsd

FALEL AN

I amapacl eadesy

T |

wansii!

T |

CEF R R Y N R TRH

Applicalas S poeoroed
ulnabed

Sukmidsd

AN MR Heil L

10. To wiew the history of the application, user can click on “Status” option in left menu and then

click on application num ber link. This provides the audit trail of that application.
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11. Under Audit Trail, on dicking on the “Wiew Comments” link, the applicant will be able to wview

the Payment Details and Comm ents.
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5 Steps for Online Payment

1. After upload and submit of form, user will be asked to proceedto paym ent. “Payment Gateway
Pagze” will be displayed in tothe right panel. Userwill have to "Select the payment mede” and
“Select the Bank” and click on “Pay” button.
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2. "PopUp” message will be displayed to the user for redirectingtothe bank site.
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3. Userwill have to click on “Persenal” button.
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4. Ebiz Payment gateway page will be displayed
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5. User hasto enter his credential i.e. “User Name” and “Passweord” for makingthe online
payment onthe "EBIZ PAYMENT GATEW AY".
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“Payment confirmation® page will be displayed. User will dick on “Cenfirm® Buttan.
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7. Click on “Returnte Ebiz” link for returning to Ebiz portal again. User can also “Sawve” or "Print"

the below receipt farthe future reference.
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8. Click on “Returnte Ebiz” link. User will be redirededto Ebiz Partal
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9. Online Payment Solution Process Completed and the User will be ableto see eBiz Paym ent

Receipt.

User can see the same under Payment Histery' tab onthe left hand side of the eBiz page.
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6 Steps for Offline Payment

1. “Payment Gateway Page” will be displayed. Userwill have to “Select the payment mode®-
offline- and “Select the Bank” and click on “Pay” buttan.

R

B0 0] eloleBlal oSl ity

2. Userwill be redirect to 'eBiz Payment Acknowledgement Receipt’ page.
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3. User can take the print out of challan and ‘eBiz Payment Acknowledgement receipt’ by clicking
onthe link Wiew and Print Challans' or by clicking in the print button. The print out of the
chalfan and ‘eBiz Payment Acknowledgement receipt’ will be required once user will wisit

branch of Central Bank of India for dearance af the due payment.
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4., Once the payment is made at Central Bank Branch, the offfine poyment process will be

completed. User can verify the status of his application by clicking on the payment history link
from the left panel. Use the ‘Refresh’ button to get the latest status of the application.
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7 Processing of the Application — Approval or Rejection

7.1 Process Flow for approval or rejection of application
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7.2 Steps to process the application for approval f rejection

1. AD Bankuseropensthe department portal and enters credentials.

2.

Welcome
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User is able towiew theirinbox. The application submitted by applicant is wisible under work
tems.
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Skl a

User can dickan the Payment details link to wiew the payment details related tothe application.
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Paymeant Datails

Payment Reference 5880

Eank Transacton Rzl Mo (S8 993395335500
EBIZ AAfBr&RES MUmBar @ IWAD44E

Farty Name U=er name

EBusiness Mams= :

Total : Z30.00

Bank Ham= By Paxa_Bank

Mode of Payment : Online

Payment Gate @ 2014-10-09T12:10:47

Companent Amount tin :
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4. User can dickon the “attachments” link towview the application form submitted bythe
applicant.

Attachments

sPzReterence Number © 1123495
Dacument Uplaaded by Buzine=zs Uzer

o umie nk Mame Uplmsced (kn Updorided Hy
tre 1= led K% ot TSRO o =ANChrQLE

L. AD Bankuserclicks on “Action by AD Bank” link under Actians. If the application is in order, AD
Bank can selec the optionto issue certificate. If it is a case where filing of FC-TRS is not
applicable, they can select the option to reject the application {(move to step 7).
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6. K the form isin arderand AD bank user hasselected an option to issue certificate, they receive a

task to “issue certificate”. The certificate is uploaded on the portal and sent to the applicant.
The applicant receivesthe same.
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7. K AD Bank selects the option to reject the application, they receive a task to “"Add rejection
comments”. AD Bank enters rejections comments.
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8. KHtheform issubmited beyondthe stipulated 60 days, AD Bank may forward the application to

RBI RO far regularization.
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9. AD Bankreceives ataskto “Forward to REV. AD Bankselectsthe REI RO and enters comments.

AL Bk Fu rwardC omments
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10. RBI RO M aker logs in the department portal to view theirinbox. Application submitted by AD
Bank is wisible under wark items.

11. Makerreceives the activityto “Verify Application”. Maker will verify application and attached
docurnents under “Attachments” section.

12. Maker clicks on “Verify Application® to enter comments and select action.

eBE — User Manual for ESIC Service Page 31 of 46



oI

P e
& ppllicni
Aoploen o 24

Maker *
1 muminmEm 2
Cleazkur |
Cammenca:
I i LrEr |
CAMIMnEN R
1% Lime f‘;:' Vo o de copemal e Poc b aesieding
Pl o ol =
DocLmrenTs e AT A mapmeenl ard R s tampnne r aedAsny
LEL] T2 Ma- ¢ 2esth 3 apo leaden
gurithelinn:=" =0

¢ hla- e srobsc o MeT

- | R

13. Maker selects any of the options shown in the abowve screen. If maker selects options to provide
approval or rejection, mowve to next step. If maker selects option to raise objection memao, mowve
to section on the same. f maker selects option to issue compounding advisory, move to next

section.

14. Maker can enter comments and click on next. Maker will receive a task to forward the

applicatian.
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15. Checker receives a task to “Werify application”. Checker can either forward to authorizer or
sendthe file back with camments.

eBE — User Manual for ESIC Service Page 32 of 46



a o HP
. — _
Tadia s GAN Fenisl
[LET L N ula]l T &

Aeammrakal Sdicon

L
A .
I the BEport amd Uocumants e par bt ': EamemIE
quitel ines® sarp et

L Mo. serdbecvle

 Clome

16. Authorizer receives an activity with action link “Verify application”. Authorzerwverifies

application and if application is in arder approves the applicationto be forwarded to AD Bank ar
sends back the file to maker with camments.

Allthe notes given by the previous users are visible under “Notes” section in “Work ltem Detail”.
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17. AD Bankreceivesthe approval orrejecion forwarded by the REIRDO. Basedon the action
recommended by RBIRD, AD Bank selects the required action. If AD Bank selects option—issue
certificate, move to step 6.If AD Bank selects option —reject application, move to step 7.
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8 Processing of the Application — Compounding Advisory

8.1 Process Flow for issuing compounding advisory
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B
8.2 Steps for issuing compounding advisory

1. K the application does not conform to guidelines, RBl can issue approval with notfication to AD
Bank to raise a com pounding advisory. Maker will select the optionte provide approval and
raise campounding advisary in the activity “Verify Application®
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2. Maker can enter comments and click on next. Maker will receive a task to foreard the
applicatian.

M ol K pplicanl. 4

Foastau e e ucLion.

::.s.l: e - e
Whers o tou wand to e the vt e bo chez«=r for = 1hceicr
applcrhan far ap e s e d chirscHy bosc T ionzer -

atak oelF e

- [ il |

3. Checker receives a task to "Werify application”. Checker can either forward to authorizer or
sendthe file back with camments.
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4. Authorizer receives an activity with action link "¥erify application”. Authorizerwverifies
application and if application is in arder approves the applicationto be forwarded to AD Bank ar
sends back the file to maker with comments.

Allthe notes given by the previous users are visible under “Notes” section in “Waork ltem Detail”.
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5. AD Bankreceiwesthe approvalorrejecion forearded by the RBIRO. Basedonthe action
recammended by REIRD, AD Bank selects the required action.
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6. AD Bank receiwes an activity to “lssue compounding notice” in their inbox. They can upload the
letter and mention the date of letter.
MName of Applcant:
Aamh fon ol kg Ackoiwle o :"nl'nl'il B ] m
Ll T, ikl 1 A 2] Rrineece,
I¥abar ool 1 anllann
Lpload Successinl. Plaase click on Submit below to complets
the npload.
[ cancel |
F. Applicant completes the guidelines as mentioned in the compounding notice and submits

documentary evidence onthe portal.

AD Bankreceivesthe documentary evidence with respect to filing of compounding application

from applicant. User dicks on “wverify compounding closure” activity and views the letter sent by
applicant. AD Bank user issues certificate. Move to step 6.
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9 Processing of the Application — Raise Objection Memo

9.1 Process Flow for objection memo

central — RBI — FC - TRS — Objecticn M emo Processing
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9.2 Steps to raise objection memo

1 AD Bankrecewesthe application and scrutinizes it. AD Bank user receives an activity for“Action
by AD Bank”. Ifthere are shortfalls, AD B ank selects the option to raise objection memo and
receives an activity to “Enter obj memo comments”. Move to step 3.

Db w1l |
Applicara: L
Uboad] o ke Esd
Commends:  |Snes d=am oTmEns |.'I:h.n':1:‘l‘.|.

NERERLE S

2. Makercanalso chooseto raise an objection memao if there are shortfalls in the application. They
receie an activity to “"Enterobj mem o comments”.

Hame of
appdlcam:
= =
Vs L E N e [ 1]
[ p Dy Ll
Cherker I
Lanmmrba,
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3. Systemn will generate the objection memo in spedfied template in which the above comments

will be inserted. AD Bank user / Maker will print the same. The abjection memao isvisible under
the attachments section. For AD Bank user, move to step 6.

Attachments

mlbArfarancs Humbar ; FHE
Bocument Uplonded by Buainsxs User

Fare Lpkxack= @n Upkraded By
‘raTt ez o LaCaull B LR L ===k fpicm

Bzcumiart upluaded by Dapartmant Uoor

Malehe Praurment Bame 1 reske dl T Npkesderd By

- Shoertzn_den Cerifficame o P LT Thos I teege —pael

| s

4. Makerwill select toforward the objection memao to checker orauthorizer.

é L‘ Hlamas ul 4 psplicea

viberinm Mo

=

& Cpagantlee
Whizre cha tou waant bo s=nd fhe application sttt il L
I Wl U0 Aunnedscr o

H= gl BT ]

E. Checker / authorizer will signthe objection memao. They can forward itte maker or send the file
back with comments.

OMMemoStatusScreen

Agrple nak - wmres 5

1,-i' =, =1 o=
O oo Bk Pims foa Sigmoand sowd oo [iolkier

UM Baeal buick il
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B. Maker/ AD Bank user will scan and upload the objection memo inthe activity “Upload obj

memo®.

Cmscanfnduplsad

Name of Applicoant:

gh:::;_'nn !;'*ﬂcﬁ'ﬂesﬂspaﬁcinnwledgmem _“_ Jraase. . J m

Upload Succassiul. Pleasa chick on Submit bedow to complets

Lkt mplonanl.

Submit Cancel

7. K makeris raisingthe objection memao, it will be forewarded to AD Bank and AD Bank can

forward it to applicant.

*ama of Applicamt:

Ohbjection Meoze Check the

Aoams Artachonents

Action by AD Bunk: & Forward to
rpplicant

9.3 Resubmission by Applicant

1. Kthe AD Bank user or REl RO user raises an objedion memo, application will be redirected to
the applicant forresubmission. The status will be changed to “Resubmission required”
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2. Onclickingthe status, applicant can view objection memo sent by AD Bank/ REIRD.
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3. Applicant can make the required changes in the form and save it. They will click on the

“Resubmit” button under comments. They can upload the revised form.
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4. The status of the application will change to “Resubmission complete”

eBE — User Manual for ESIC Service Paged 3 of 46



17

Teiia’s GAR Pevsl

Ftatus of Iubmitied Applkcations

Fillen [bems

O =nbeten Rt Farhm aninn M

e | mainci ~] | i
SEMCE

orer v S [

Resulls l=gd | 2f Mess o Lamt

Appilleafian © Orponoamlan - Lol - Rrpinn = SuhminAlan ke~ Subemined By SfTE -

L1 L ncil Infy Repardng of onmal 12014 1445 aennetill Rranheni=alan Campinie
advarer Fonckmn
Remil|aiuy

[} EFenR ool ity Subne £.an oF ariral 2018 1) Avnratll HErubims s Lomp ete
FC.TRS Curplial

paTaz ceinf Ity Subm zpion Cf Cerral @ 0ot 01415015 anzetll FEcubmizelon Compiets
FC-TIRE Gencal

EB2aER vehhi inly Sulom i of Cenhal 000 12014 1420 avizeldl Fesulmmssion Conplels
| L-THS Lenssal

nET3en el Infy b zalnn ol Coniral EEIN -2 14 1418 anennetll Luhmitter

FUO-TREE feneml

Fi-B1]7] HNe= -l

eBE — User Manual for ESIC Service Pagedd of 46



oI

10 Contact Us

Callus: +91-98406314259

Email us: ghizsyppor-lnde@nicin
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